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Appendix B Project Timeline 

 

 

 

Action Resources/Materials Timeline (action to be 
completed by) 

Project Proposal Agency documents, notes 
from meetings 

October 21, 2009 

Interviews (Volunteers, 
Cordinator, orientees) 

Questionnaires, 
notebooks, audio recorder 

November 4, 2009 

Analysis of data 
(responses) 

 November 12, 2009 

Compiling of report Computer & necessary 
softwares 

November 24, 2009 

Powerpoint Development  November 24, 2009 

Presentation of findings to 
Class 

Powerpoint slides, reports, 
projector 

December 2, 2009 

Presentation of final 
document to Dr. Neufeld 

Report (PDF) December 4, 2009 

Presentation of Final 
Report to SWITCH 
coordinator 

Report (Electronic, Hard-
copy) 

December 7, 2009 

Presentation of findings to  
Council 

Powerpoint slides, reports, 
projector 

January 11, 2010 

 

 

 

 

 



 

 

 

Appendix C Student Volunteer Flow Chart 

 

 

 

 

 

 



 

 

 

Appendix D Environment Scan: SWOT Analysis 
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Appendix E What are SWITCH Team Duties? 
 
 
SOCIAL TEAM (3-5 members/shift-Category A) 
• ensures a welcoming environment for patients and community members 
• prepares and provides food and drink in waiting area 
• assists patients in completing paperwork 
• ensures patients understand that SWITCH is a student-managed clinic and that patients will be 

seen by students under the supervision of health care professionals 
• provides childcare and facilitates children’s’ activities 
• participates in educational activities for students hosted by mentors, staff or other students 
• are invited to take part in clinical activities where it is seen as appropriate by the mentors/staff 

and where it falls within the student’s scope of practice 
 
CLINICAL TEAM (3 teams of 2 students – 1 Category C and 1 Category B) 
• teams are interprofessional 
• teams assess the patient’s concern(s) through the appropriate means; history or physical exam, 

etc. 
• teams collaborate with mentors and staff to decide an appropriate course of action; referrals, 

treatments, counseling 
• teams are responsible for proper charting, lab requisitions and seeing that patient follow-up 

procedures are properly followed 
 

PSYCHOSOCIAL FLOATER (1 Category D student) 
• becomes part of a clinical team when it is deemed that client may benefit from psychosocial 

help 
 
SHIFT SUPERVISOR (1 student who has taken part in Shift Supervisor training session) 
• responsible for assigning the clinical teams for the shift 
• responsible for assigning patients to an appropriate clinical team 
• is the administrative representative for SWITCH during the shift 
• facilitates the introduction and debrief sessions per shift 
• handles complaints of clients or personnel and directs them to the appropriate person 
• handles building or safety concerns 
 
(adapted from C. Courtney, Volunteer Information, 2009) 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Appendix F How are Students Categories determined? 
 
 
 
Category A:  1st year:  Medicine 
  1st & 2nd year: Physical Therapy 
    Dentistry 
    Nursing 
    Clinical Psych 
    Kinesiology 
    Pharmacy 
    Nutrition 
  Level One: Social Work 
  Any year: Masters of Public Health 
    Law 
    Community Health & Epidemiology    
 
Category B: 2nd – 4th year: Dentistry 
    Clinical Psych 
    Kinesiology 
    Pharmacy 
    Nutrition 
  2nd year: Nursing 
  Level Two: Social Work 
 
Category C: 2nd - 4th year: Medicine 
  3rd & 4th year: Nursing 
  3rd & 4th year: Physical Therapy 
 
Category D:  3rd & 4th year: Clinical Psychology 
  Level Three: Social Work 

 
 
 
 
(adapted from C. Courtney, Volunteer Information, 2009) 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

Appendix G Student Council Portfolios 

 

The following are positions on SWITCH student council that are fulfilled by students. Students 
that partake in this student council get a unique multi-disciplinary experience of running and 
managing a student-run health care clinic. The following is adapted from SWITCH’s 
Portfolio Policy. 

 

1. The Chairperson shall be responsible for: Organizing and chairing all meetings of 
SWITCH Council, Creating the agenda for SWITCH Council meetings in association with 
the Coordinator, Communicating with SWITCH Councilors regarding their commitments 
to SWITCH Council 

 
2. The Secretary shall be responsible for: Taking and retaining minutes at all SWITCH 

Council meetings, Mailing out a weekly update to SWITCH Members 
 

3. The Treasurer shall be responsible for: Providing the second signature to all SWITCH 
cheques, Informing SWITCH Council of the current financial situation 

 
4. The Scheduling Coordinator(s) shall be responsible for: Scheduling the shifts of 

volunteers, mentors and shift supervisors, Ensuring that each shift is sufficiently staffed, 
Communicating with Chyma programming and support, Updating Member categories 

 
5. The Recruitment Coordinator(s) shall be responsible for: Organizing all recruitment 

and orientation events for new SWITCH Members and Shift Supervisors, Chairing meetings 
of the Behind the Scenes Committee, Maintaining orientation materials for Members and 
Shift Supervisors, Creating and maintaining recruitment presentations 

 
6. The Advertising Coordinator shall be responsible for: Create/order all SWITCH 

advertising and promotional material, Distribute advertising material with the aid of the 
appropriate SWITCH Council members, Creating and maintaining non-recruitment 
presentations 

 
7. The Human Resources Coordinator shall be responsible for: Working with 

SWITCH Staff on issues of concern including, but not limited to, time sheets, hours, 
holidays, expectations and performance reviews, Relaying staff concerns to the SWITCH 
Council, Organizing and chairing staff meetings 

 
8. The Networking Coordinator shall be responsible for: Writing grant proposals, 

Lobbying the government and the University administration, Creating materials to support 
funding proposals 

 
9. The Interdisciplinary Coordinator shall be responsible for: Creating educational 

materials on interdisciplinary health, Chairing the Faculty Committee, Lobbying the 
University faculty 

 
10. The Community Coordinator shall be responsible for: Chairing meetings of the 

Partners and Planning Committee, Attending meetings of various community groups, 



Organizing joint initiatives with Community groups 
 

11. The Programming Coordinator shall be responsible for: Chairing the Programming 
Committee, Representing SWITCH on the Political Social Action Committee, Liaising with 
practicum/internship students 

 
12. The Website Coordinator shall be responsible for: Overseeing the SWITCH website 

 
13. The Special Events Coordinator shall be responsible for: Organizing fundraising and 

one-time events, Organizing SWITCH appreciation days 
 
The Official Representative from Medicine, Nursing, Physical Therapy, 

Pharmacy and Nutrition, Dentistry, Kinesiology, First Nations 
University of Canada, Faculty of Social Work and College of Arts and 
Science Psychology program shall be responsible for: Facilitating communication 
between their respective student societies and SWITCH Council, Working with the to 
Advertising Coordinator to advertise SWITCH activities to their student group, Working 
with the Recruitment Coordinator to recruit volunteers from their student group, Working 
with the Interdisciplinary Coordinator to lobby their college’s faculty, Recruiting new 
SWITCH Councilors from their group if necessary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Appendix H Consent Form 
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Appendix J Compiled Descriptive Data of Participants 

 

 

 


